
ABOUT OUR TENTS 
 

ALL TENT RESERVATIONS REQUIRE A 50% NON-REFUNDABLE DEPOSIT 
 

MANY OF OUR 20' WIDE, ALL OF OUR 30' WIDE, OUR NEW 40' SERIES AND 
OUR 40' HEXAGON TENTS HAVE NO INTERIOR POLES ALLOWING FOR THE 
MOST EFFICIENT POSSIBLE USAGE.  

 
GENERAL NOTES ABOUT TENT AND PARTY RENTALS: 
  
 The rental period that you are purchasing is normally the weekend. We block out 
the equipment in our computer from around Wednesday thru the following Tuesday to 
prevent double booking. We usually start our setup on Tuesday, Wednesday, or 
Thursday and complete the install by Friday, weather permitting. We take down on the 
following Monday and Tuesday, weather permitting. This means the rental period is only 
the weekend. All this happens after you have met your responsibilities fully. This means 
that we have received full payment prior to starting to load and setup, generally TWO 
weeks in advance. The following always applies:         
  
 All deposits on tent and party rentals are non-refundable there are no exceptions. 
 
• When we set up the dance floor you pick the spot- then we set up, moving the dance 

floor after that will be done at our option and only for an extra charge paid on site. 
• The same rule applies to the set up of the tent, changes and moving are very 

expensive for you. 
• If you rent lights we will install them in the tent and run extension cords to the edge 

of the tent. Everything that extends beyond the tent is your responsibility. 
• If you rent temporary power, you need an electrician to hook it up. We do not provide 

one. 
• When you rent tables and chairs we place them in a pile under the tent. We do not 

set them up. When we come to pick them up we expect the same applies to be 
waiting for us. 

• If you rent tableware it comes in trays or baskets and we expect it back in the same 
manner. 
 

 
 
 

 
 
Please sign to acknowledge that you understand and agree to these terms and conditions.                                     
 
 
   
  X______________________________________________________________________ 


